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ADD AND REMOVE AUTHORIZED AGENTS

Once Iogged into ADR Center’ @ AMERICAN ARBITRATION ASSOCIATION New York No-Fault Insurance
access your “My Account” menu by Powered by (@) moonia . Home AwardSearch Hep Admn Logout
clicking on the link at the top of the

landing page (left of LOGOUT). (7 Tos -
When logged in, the My Account
tab will display your name. In the
example above, ADMIN, has been
entered as the user’s name.
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ADD AND REMOVE AUTHORIZED AGENTS

Then click on the Your company @ AMERICAN ARBITRATION ASSOCIATION New York No-Fault Insurance
information tab. Powared by YMOOAIA msss v e s
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ADD AND REMOVE AUTHORIZED AGENTS

AMERICAN ARBITRATION ASSOCIATION New York No-Fault Insurance

.uo::--A Home Award Sea el  Adn qout

e

Company Information

Scroll down the page to get to the @
AUTHORIZED AGENTS section.

AUTHORIZED USERS
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ADD AND REMOVE AUTHORIZED AGENTS

In the AUTHORIZED AGENTS
section, click on Add a new agent. ADORESSES

Delete Address Add New Address

AUTHORIZED AGENTS

;|

Notification Preferences




ADD AND REMOVE AUTHORIZED AGENTS

A pop-up will appear requesting you taManmue
to select the agent TYPE and enter R
the Agent Company Name. -@ powr |
Click on the AGENT TYPE ‘

: Add TPA/Att
dropdown box to reveal the options. ey ____

AUTHORIZED AGENT ;'" : r
Notification Pt
save.




ADD AND REMOVE AUTHORIZED AGENTS

Your options are LAW FIRM or TPA + Aca a new user _
(Third Party Administrator). Select

the one you want to add.
—

* Add a new agent

Notification P

Receive nobications by

Distrivution List




ADD AND REMOVE AUTHORIZED AGENTS

* Add a new user

After the appropriate AGENT TYPE
has been selected, begin typing the R

name of the agent in the NAME text _@

box. As you type, ADR Center will

propose possible name matches to Add TPA/Attorney I

select from. Simply click on correct
agent name.

AUTHORIZED AGENT
As previously mentioned, the agent

must already have an ADR Center o
account in order to be added. If that r suoma
agent does not have an existing
account, they cannot be added as
an authorized agent to the Recewve notications by
carrier/insurer account.

* Add a new agent

Notification P
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ADD AND REMOVE AUTHORIZED AGENTS

+ Add a new user .

Once the correct name has been
selected, click SUBMIT.

Add TPA/Attorney

* Add a new agent

Notification P

ReCeve NOtNc anons by
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ADD AND REMOVE AUTHORIZED AGENTS

A pop-up message will advise that .
the agent has been Successfu”y HTMUNDULE e . Agent associated with the company successiully
added to the account and can be '
seen in the AUTHORIZED AGENT +
section.

1o add additional agents, click on (@ e [meew
Add new a agent and repeat the ——— S

previous steps.




ADD AND REMOVE AUTHORIZED AGENTS

To remove an authorized agent, ADORESSES

simply click REMOVE next to that O U

agent’s name. T ——

AUTHORIZED AGENTS

Notification Preferences




ADD AND REMOVE AUTHORIZED AGENTS

That agent has now been removed. atect

{TMLINpUtE ler

e Agent association with the company removed successiully

ADDRESSES
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Delete Address Add New Address

AUTHORIZED AGENTS
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