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As with all tasks, you can 
filter your cases grid by 
the REVIEW MESSAGE 
task and then select the 
case you would like to 
access. 
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Once a case record has 
been selected, access 
the task by going to the 
TASKS menu.
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Then select REVIEW 
MESSAGE.
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You will receive a pop-up 
window displaying the 
message. Once you’re 
finished reviewing the 
message, click SUBMIT 
to complete task.
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The task now is 
completed and will no 
longer appear in the 
task section
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Please note that the 
message is always 
viewable in the Timeline 
View Tab and can be 
viewed at a later time. 
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