AMERICAN ARBITRATION ASSOCIATION®

User Community Notice

Dear Valued No-Fault Customers:

We are pleased to share with you a change to Attorney Fees in the Settlement Tool in ADR Center.
The online settlement tool has been updated to give customers another option for selecting attorney
fees.

If Interest Accrual Date is selected, users can choose the following language via the drop down

menu:

* "The insurer shall also pay the applicant for attorney’s fees pursuant to 11 NYCRR 65-4.6.”

1 - Principal Amount: | |

2 - Interest: | Interest Accrual Date |

| &

Respondant shall compute and pay to Applicant
the amount of interest from at a rate of 2% per
month, simple interest using a 30 day month
and ending with the date of payment subject to
the provisions of 11 NYCRR 65-3.9

3 - Filing Fee: [ | Selecting the "Pursuant
to 11 NYCRR 65-4.6"

4 - Attomey Fee: | Pursuant to 11 NYCRR 65-4.6 | dropdown will generate
T e sl 2l the provided text. There
pay the applicant for * is no other Attorney Fee
attorney's fees pursuant field generated that
to 11 NYCRR 65-4.6. requres a user input.

Thank you for your comments and your patience while we improved the tool functionality an
efficiency to better meet your needs. Please call or email your ADR Center Team if you have any
questions or comments.

Sincerely,

American Arbitration Association

T:917.438.1660



